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From: Deborah.Easterling

Sent: Tuesday, March 19, 2013 12:17 PM
To: 'Craig Hooks'

Subject: RE: Duke's latest increase

Dear Mr. Hooks,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email to
our Clerk’s Office for processing. Your email will become a part of Docket No. 2013-59-E and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Assistant

From: Craig Hooks [mailto:rchooks@gmail.com]
Sent: Tuesday, March 19, 2013 8:23 AM

To: PSC_Contact

Subject: Duke's latest increase

raise the rate every chance they get (each year) and this commission could stop it. If you allow this nearly 17%
raise in rates it is apparent that this commission has lost it responsibility to protect the public.

In this bad economy with Americans already struggling to pay their bills how can anyone expect a 17%
increase??? When is the last time your pay rate went up 17%7???.... NEVER, because it is unrealistic!



